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Confidentiality and privacy of the individual are very important to us. Oriel Plas Glyn-y-Weddw does not
share data it collects from suppliers, web sites, or users with any other parties. If this situation were to
change, we will notify all parties concerned to comply with any obligations, limitations or restrictions
placed on us by the UK Data Protection Acts of 1984 and 1998. In the future we may provide aggregate
statistics about our customers, sales, traffic patterns and related site information to reputable third-
parties and advertisers, but these statistics will not include any personal information.

What information do we collect and how do we use it?

Oriel Plas Glyn-y-Weddw gathers information from users of this web site both automatically and when they
complete online order, enquiry and feedback forms or use any of our automated ‘customer service'
facilities.

When you order, we may need to know your name, email address, delivery address, credit or debit card
number, the card's expiry date and the billing address. This allows us to process and fulfill your orders and
to notify you of the status of your delivery. We may ask for your home and work telephone numbers as this
enables us to contact you urgently if there is a problem with your order. For some deliveries this number
may also be given to our couriers.

We also routinely monitor the server and database logs and retain, on computer, a complete copy of this
information and any associated electronic communications.

Details we store about you includes all details provided by yourself as well as all data collected by our
server and database logs & the IP & email addresses provided by your Internet Service Provider(s). This
information is used to facilitate the smooth and uninterrupted operation of our business, and is also used
as one of our key service improvement monitors.

Your consent

By using our web site, you consent to the collection and use of this information by Oriel Plas Glyn-y-
Weddw. If we change our privacy policy, we will post those changes on this page so that you are always
aware of what information we collect, how we use it and under what circumstances we disclose it.

Please note that your personal information will be used by us to notify you about new services and special
offers only with your expressed permission. If having given this permission you decide at any time that you
wish to withdraw it, please send an e-mail to remove®@oriel.org.uk and we'll remove you form this
announcements service.
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